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1. OBHIUE IMOJIOXEHMA

1.1. Hacrosimuii mOpsIOK onpeenseT o0Imue NPUHIMIB U IOPSI0K PacCMOTPEHHs 00palleHu
nojyyareneil (PMHAHCOBBIX YCIyT 11O BOIIPOCaM OKa3zaHMs (PMHAHCOBHIX yciayr O6mecTBoM ¢
OTpaHHYEHHOW OTBETCTBEHHOCThIO MuKpokpenuTHas KommaHus «bpokron» (mamee —
O6mectBo) (manee — Ilopsnok) B cooTBeTcTBUU ¢ ba3oBBIM CTaHIapTOM 3allUTHI IIpaB U
HHTEPeCOB (U3UYECKUX U IOPUIMYECKHX JIMI[ — IoJydarened (HHAHCOBBIX YCIYT,
OKa3BIBaEMBIX WICHAMH CaMOpETyJHPYEMBIX OpraHu3aluil B cdepe (UHAHCOBOIO PHIHKA,
00BbEeTUHSAIOMUN MUKpO(QHUHAHCOBBIE OpraHu3alnuy, yTBepkaeHHbM 22.06.2017 r. bankom
Poccun (manee — ba3oBblif cTaHAapT) U AEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
®Oenepanuu.

1.2.1lpy  paccMoTpeHMM oOpamneHuit momydateneid ¢uHaHCOBBIX yciryr OOmectBo
PYKOBOJCTBYETCSI IPUHIMIIAMH JIOCTYIIHOCTH, pE3yJbTaTUBHOCTH, OOBEKTHBHOCTH H
6eCIpUCTPaCTHOCTH, HPEANOIAralolIuMU HHGOPMUPOBAHHOCTh IIONydaTens (HHAHCOBOH
YCIIYTH O IOJIy4eHHH MUKPOGUHAHCOBOH Opranu3anueii ero ooparieHusl.

1.3.006111ecTBO HCIOJB3YET OOpallleHHus B LENSIX aHalIM3a YPOBHSA KauecTBa OOCITY)KHUBaHHS, a
TaK)X€ MHBIX He()UHAHCOBBIX ITOKa3aTenel, JaHHbIE O KOTOPBIX MOXXHO IOJYyYUTh B XOJE
aHaJIn3a oOpaleHuit 1 He pexke ueM 1 (0auH) pa3 B ro MpOU3BOAUT 000011IeHNE ¥ TUITH3ALIUIO
oOparieHuit 1 MpPUHUMAET He0OOXOAUMBbIE MEPHI B LIEJIAX IOBBIIICHUS Ka4eCTBa 00CTy )KUBaHUS
nojyyaresnei (GMHAHCOBBIX yCIyT.

1.4.B uensax 3G(}eKTHBHOTO W CBOEBPEMEHHOTO PACCMOTPEHHS IIOCTYyHAIOLMX oOpalieHui
nojydatenu (puHAHCOBBIX yciyr moryT obpartutbes B OOO MKK «bpokxTon» mo anmpecy
SIIEKTPOHHOH MOYTH/TenedoHy, yka3aHHbIM Ha opHLIuaIbHOM calite ObuecTsa.

1.5.B mensx wuHGOPMHUPOBAHHOCTH IONydareNed (UHAHCOBBIX YCIyr O TpeOOBaHUAX U
peKOMEHAANUAX K coAepkaHuio oOpamenuil Hactosmui [lopsnok pasMemieH B OTKPBITOM
JIOCTYIIe B HH(POPMALHOHHO-TEIEKOMMYHUKAIIMOHHOHM ceTH «VIHTepHET» Ha OQHLUUATIBEHOM
caifite OOIIecTBa C OrpaHMYEHHOM OTBETCTBEHHOCTHIO MUKpPOKpEIUTHAS KOMIIAHHUS
«BpoxTony.

1.6. PexomenmoBanHas (opma obpaiieHHss mHoixydaTens (UHAHCOBBIX YCIYr IpUBEIEHa B
npunoxeHuu Ne 1 [Topsaxa.

2. OCHOBHBIE IIOHSATHSA, UCIIOJB3YEMBIE B HACTOAIIEM IIOPAIKE.
2.1. JIna ueneit Hactosmero ITopsiika HCIOMB3YIOTCS CIEIYIOLUE OCHOBHBIE IIOHATHS

Mukpoghunancosaa opzanuzayua — GuHaHCOBas OpraHM3alys, He SIBILAIOIIAsgCA 6aHKOM, 1160
HeGaHKOBCKOM KpeIUTHOM OpraHu3anueii, okassBaroomas GUHAHCOBEIE YCIIyTH B COOTBETCTBUH C
3akoHOAaTenbcTBOM Poccuiickoit denepanuy;

IMonyuaTeas GUHAHCOBOM ycayru — Gu3ndecKoe JULIO (B TOM YHCIIE 3apETMCTPUPOBAHHOE B
KadecTBE MHIWBHUAYaJbHOrO IpPEANPUHUMATEINS) WM IOPHUAMYECKOE JHIO, OOpaTHBLIEECS B
MHMKpO(HHAHCOBYIO OpraHH3alHI0 C HaMEePEHHEM IOy YU Th/TIoTyaroliee (QUHAHCOBYIO YCIyTy;

OGpamenue — HapaBJIeHHOE B MUKPO(GHUHAHCOBYIO OPraHM3ALHIO MOydaTeaeM (pHHAHCOBOH
yCIIyTH, MpeAcTaBuTeNeM (UHAHCOBOM yciayru, bankoM Poccuu MM MHBIM yIIOTHOMOYEHHBIM
OpraHoM HJIM JIMIIOM B IIMCBMEHHOH (opMe Ha OyMa)KHOM HOCHTEJIE MM B BUIE DIIEKTPOHHOTO




JIOKYMEHTa 3asBleHHe, >Kanoba, pockba HIM MPEIOKEHHE, Kacarolmuecs OKa3aHHA
MUKPO(QHHAHCOBOW OpraHu3anyeil UHaHCOBBIX yCIIyT;

OduumanbHbIil  caliT MHKPOQHHAHCOBOH OpraHM3alMd — CalT B “H(}OPMALILOHHO-
TeJIeKOMMYHHKALIMOHHON ceTH «VIHTepHeT», colepXalluii HHPOPMALMIO O IeATeTPHOCTH
MHUKpPOGOHUHAHCOBOH OpraHMU3alliHy, 3JIEKTPOHHBIA apec KOTOPOro BKIOYACT JAHHOE UM, IIpaBa
Ha KOTOPOE MPUHAIISKUT MUKPODHHAHCOBOM OpraHn3allnH;

PecTpyKTypH3amusl 3a10/UKEHHOCTH — DEIICHHE MHKPO(QUHAHCOBOX OpraHM3alld B
OTHOIIEHUH 330JDKEHHOCTH MOJIydaTess GUHAHCOBOH yCIyTH, BIEKYyIee H3MCHEHHE MOPS/IKA U
(1K) cpoka Bo3Bpara U (WIH) pa3Mepa 3aJ0JDKEHHOCTH, B TOM YHCJIE MOJHOE MM YaCTHYHOE
POIIEHME CyMMbI OCHOBHOTO JOJIra M (WIM) HA4YHCJIECHHBIX NPOLEHTOB, YMCHBIICHHE MM
HeTpUMEHEHHE HeyCTOHKH (wutpada, IeHH) 3a HeCBOEBPEMEHHEIH BO3BPAT CyMMBI 3aiiMa (B TOM
gycle MHKpO3aiiMa), paccpouka M (HIH) OTCpOYKa IIIaTeXa, OTKa3 OT IPUMEHEHHs Mep IIO
B3BICKaHHIO 3aI0JDKEHHOCTH 0€3 ee IPOILEHHS;

CaMopery/upyeMasi OpraHd3auus - caMoperyIupyemMas opranusanus B chepe puHaHCOBOrO
pBIHKa, O00BEAMHSIOMAs MHUKPO(QHHAHCOBBIE OPraHHM3alluy, NEHCTBYIOINAs B COOTBETCTBUH C
®enepanbupM 3akoHOM 0T 13 mrong 2015 roga N 223-03 "O camoperyiupyeMbIX OpraHu3alusax
B chepe GHUHAHCOBOrO pHIHKA";

@®uHAHCOBBIE YCIYTH - YCIIYTH 10 IPEAOCTABICHAIO MUKPO3aiMOB IOJTy4aTe/aM (UHAHCOBBIX
YCIIYT U (W/IM) IPUBJIEYEHHIO JACHEXKHBIX CPEACTB IO JOr0BOpaM 3aiiMa OT (PH3HIECKUX JIHLI.

2.2.MHBle MOHATHS U TEPMUHBI IPAXXIaHCKOT0 U APYTHX OTpacieil 3akoHonaTenscTsa Poccuiickon
Denepanyn, MCHoNb3yeMble B HactosmeM CraHmapTe, NPUMEHSAIOTCS B TOM 3HAYCHUH, B
KaKOM OHM HCIIOJIB3YIOTCS B 3THX OTpaciix 3akoHozaaTenbcTBa Poceniickon Penepanuu.

3. OBIIUE NPUHIMIBI U MOPSANOK PACCMOTPEHUS OBPAIIIEHUNA
IOJIYYATEJENA ®PUHAHCOBBIX YCJIVT.

3.1. Ilpu paccMoTpenuu obpamenuit nomydarenet ¢puHancoBsx ycryr OOO MKK «bpokTon»
PYKOBOACTBYETCSA MPUHIMIAME [OCTYIHOCTH, pPE€3yJIbTaTUBHOCTH, OOBEKTHBHOCTH U
GeCIpHUCTPACTHOCTH, MPEANONAralolMMi HMHOPMHUPOBAHHOCTh IIOJTydYaTels (UHAHCOBOM
yenyru o nonyderurn OO0 MKK «BpokTon» €ro odpamieHus.

3.2. JIng >Q(PeKTUBHOTO U CBOEBPEMEHHOIO PacCMOTPEHHs IocTynaromux obpamenuit B OO0
MKK «BpokToH» Ha3HaueH CICUHaTbHBIA COTPYIHHK, 3aHMMAIOLIUKCS PacCMOTPEHUEM
obpareHui momyyarenel GUHAHCOBBIX YCIIyT.

3.3. COTpyHHK, OTBETCTBEHHBI 3a pPAacCMOTpEHHE OOpalleHMH mHomydaTened (UHAHCOBBIX
yCIIyT, UMEET IPaBo:

- 3aIpamuBaTh JONOJNHHUTEBHBIE TOKYMEHTHI H CBEICHHS y IOiydaTess GUHAHCOBOH yCIyTH,
TpebyeMble Ul BCECTOPOHHETO U 0GBEKTUBHOTIO PACCMOTPEHHSI O0paleHHS;

- TpeGoBath y paboTHHKOB OGLIeCTBa MPENOCTAaBICHHSA NOKYMEHTOB, WHOM HEOOXOIMMOMH
uHQOpMaluK, a TakKe NHUCBMEHHBIX OOBACHEHWM IO BOIPOCAM, BO3HHKAIOIIMM B XOI€
paccMOTpeHHs 0OpalleHus MoTyyaTess QUHAHCOBOM YCIyTH;



- B Clly4yae HEOOXOIMMOCTH 00paIaThcsl HEMOCPEACTBEHHO K €IMHOIMYHOMY HCIOIHUTENEHOMY
oprany OOmiecTBa, OCYUIECTBISMIONIEMY KOHTPONb 3a PacCMOTPEHHEM OOpalleHu# |
B3aMMOJIEHCTBHEM C IIOIyUYaTeIIMH (PMHAHCOBBIX YCIIYT, C LEJIBIO HAAJIEXKAIIEr0 PaCCMOTPEHHUS
oOpallleHHit ¥, IpH HEOOXOAUMOCTH, NPUHATUS MEP IO 3alllMTE M BOCCTAHOBJIEHHIO MpaB H
3aKOHHBIX HHTEPECOB MOJTyyaTeNeil (GUHAHCOBBIX YCIIyT.

3.4. OTBeT Ha OOpallleHHE TOAMUCHIBACTCS €AMHOIMYHBIM HCIIOJHUTEIBHBIM OPIraHOM MIIM UHBIM
YIIOJHOMOYEHHBIM IIPEACTABUTENIEM MUKPOGHHAHCOBOM OpraHU3aLuy.

4. TIPUEM U PETUCTPAIIMS OBPAILIEHUS.

4.1. lns monmyueHuss WHGOpPMANUH B YCTHOH (opMe OTHOCUTENBHO TEKYLIEro pa3smepa
33JI0JDKEHHOCTH, BO3HUKIIIEH M3 JOrOBOpa MUKpo3aiiMa, 3aKJIFOUeHHOT0 ¢ MUKPO(HHAHCOBOMH
OpraHu3alfei, morydaTeib GUHAHCOBOH yCIyrd MOXeT obpaTuthes B opuc Komnanuu unu
10 KOHTaKTHOMY Tenedony Ob61mecTBa.

4.2. TTonyuenHoe B ycTHO#M popme obpamenue [lomyyartens ¢puHaHCOBOH yCIyrH OTHOCUTENBHO
TEKYIIIEro pa3Mepa 3aI0/DKEHHOCTH, BOSHUKIIEH U3 JOr0OBOPa MUKpO3aiiMa, 3aK/IFOUEHHOIO0 C
OO61mecTBOM, MOUIEKUT paccMoTpenuto OOmecTBoMm B AeHb oOpamenus. Ilpu atoM Takoe
obparenue He pukcupyercs B «KypHaie perucTpanuy oOpameHui».

4.3. O61iecTBO BIIpaBe (GUKCHPOBATH U XPaHUTh UH(OPMALIUIO, HE OTHOCSIIYIOCS K B3BICKAaHHIO
IIPOCPOYEHHOM 3a80JKEHHOCTH, €CJIH 3TO HE IPOTHBOPEUUT TPeOOBAHUSAM 3aKOHOAATENBCTBA
Poccuiickoit @enepamuu. O61ecTBO 06513aH0 COOOMHUTH NOTydyaTento GUHAHCOBOH yCIyTH O
(bukcanyy B3auMOIEHCTBUS C HUM.

4.4. OG1EeCcTBO MPUHUMAET OOpallleHus moyJaTtesael (MHAHCOBBIX YCIyT B IMCbMEHHOM BHJE
HApOYHO HJIK T10 TI0YTE 3aKa3HBIM OTIIPABICHUEM C YBEIOMIICHUEM O BPYyUEHHH MIIM IPOCTHIM
IIOYTOBLIM OTIIPAaBJICHHEM, HJIM HHBIM CIIOCOOOM, yKa3aHHBIM B JOroBOpe 00 OKa3aHHU
(uHaHCOBBIX yciyT, mo anpecy OOImecTBa, yka3aHHOMY B JOTOBOpE HIIH Ha OQHIHaIbHOM
caiiTe, a Tak)Ke B 3JICKTPOHHOM BHJE IO aJpecy 3JIEeKTPOHHOH IIOYTHI, yKa3aHHOMY Ha
o(UIATEHOM caiiTe.

4.5, ITocrynmusBmee B OOmiecTBo obOpalneHne mnonydarenas (GHHAHCOBOH yCIyTH B TedeHHe I
(omHOrO0) pabovero QHs C JaTHI €ro MOCTYIUIEHUS peTUCTpUpyeTcs B «JKypHaie perucTpaniu
obpallieHuit», B KOTOPOM JOJDKHBI COAEPKATHCS CIIETYIOLIME CBENCHHUS:

- JIaTa pErUCTPaIH ¥ BXOASAIIHNH HoMep obpalleHus;

- B orgomeHuu ¢usuueckux gun — ®VO momyyatens ¢huHAHCOBOH YCIyrH, HalpaBHBLIETO
obpalneHue;

- B OTHOIIEHUH IOPUIMYECKHUX JIUI[ — HAUMEHOBaHHUE I10JydaTess] PMHAHCOBOH yCIIyTH, OT UIMEHH
KOTOPOTO HaIpaBJIEHO 0OpalleHHUE.

5. TPEBOBAHUS K INCBMEHHOMY OBPAIHIEHHUIO ITOJIYYATEJIA
O®HUHAHCOBBIX YCJIVT.

5.1.Pexomenayemass ¢opma obpaineHuss molydaTens (QUHAHCOBOM YyCIyrH IpHUBENEHA B
[MTpunoxenuu Ne 1 x HactosmemMy Ilopsaaxy.
5.2.B memsax 5(GEKTUBHOTO U CBOEBPEMEHHOTO pACCMOTPEHMs OOpallleHHs IOJIydaTess

(HHAHCOBBIX YCIyT OHO JOJDKHO COAEPKATh:



- naty oOpalieHus;

- HOMEp JI0roBopa 00 OKasaHuy (GUHAHCOBOM YCIIYTH, 3aKIIOYEHHOTO MOoTydaTeNeM (HUHAHCOBOH
yeiryru ¢ O6mmecTBoM;

- CyTh OOpalneHus;

- HHBIE CBEJICHHUS, KOTOPEIE II0JIyYaTeN b UHAHCOBOM YCIYyTH CYUTAET HEOOXOAMMBIMU COOOLIUTS;
- KONHM JOKYMEHTOB, B TOM 4YHCJIE IIOATBEP)KNAIOIIUX M3JIOKEHHBIE B OOpalleHHH
obcrosTenscTBa (B JAHHOM Cilydae B OOpallleHUH NMPHBOAUTCSA CIMCOK IIPUJIaraéMbIX K HEMY
JIOKYMEHTOB);

5.3.0tBer Ha obpamenne OOIECTBO HampaBiIfeT IO aApecy, IPeNOCTaBIEHHOMY €i
nojyyarejaeM (GHHAHCOBOM YCIyrH NMpH 3aKIFOYEHHH JOroBopa 00 OKa3aHHM (PHHAHCOBOH
YCIyrH, WIA O aJpecy COOOIIEHHOMY IolydareneM (HHAHCOBOH YCIyTH B IOPSIKE
W3MEHEHHS [IEPCOHAIBHBIX JaHHBIX B COOTBETCTBHHU C TpeboBaHUAMHU DelepaabHOro 3aKoHa
ot 27 urons 2006 roma Ne 152-03 «O nepcoHaIbHBIX JaHHBIX», B COOTBETCTBHH C YCIOBUIMHI
JIOTOBOPA, 3aKJIFOUEHHOTr0 C MOoTy4yareneM (GUHAHCOBOH YCIIyTH.

5.4.B crmyyae HampaBieHHsS oOOpalleHHs OT HMEHH Ioiydareins (HHAHCOBOM YCIYIH €ro
[peNCTaBUTENeM, JCHCTBYIOIIMM Ha OCHOBAaHMM  HOTapUaJbHO  yJOCTOBEPEHHOMH
JOBEPEHHOCTH, WM aJBOKaTaMH OTBET Ha Takoe obOpameHue OOIIECTBO HamNpaBiseM IO
anpecy, npenoctaBieHHoMy OOIIecTBy nosryyareneM (MHAHCOBOH YCIyTH IPH 3aKJIIOYEHUH
Jnoropopa 00 oOka3aHHMM (MHAHCOBBIX YCIYT, C Y4YeTOM TpeOOBaHHH, YCTaHOBIEHHBIX
HacTosIIMM ITyHKTOM [lopsiaka.

5.5. OmHOBPEMEHHO C BBINIEYKa3aHHBIM CIIOCOOOM MOIydYaTenb (PUHAHCOBOM YCIyTH MOXET
HAIpaBJIATh OOpalleHHe U IMOJy4aTh OTBET Ha HEro B (hopMare 3JIEKTPOHHOIO TOKyMEHTa
(PDF) ¢ moamwmchkio (M me4aTblo MPH HAIWYUU) YHIOJHOMOYEHHOIO JIMIA, IOCPEACTBOM
3JIEKTPOHHOM IOYTHI, B COOTBETCTBHH C 3JIEKTPOHHBIMU aJ{pecaMy, yKa3aHHBIMHU B JloroBope
00 oxa3aHu¥ PUHAHCOBOM yCIIYTH.

6. IMPEJEJBHBIE CPOKH PACCMOTPEHUA OGPAIIIEHUIA.

6.1. JIuo, OTBETCTBEHHOE 3a pacCMOTpeHHE OOpalleHuid, 00sf3aHO COCTaBUTh OTBET Ha
NOCTynuBIIEE K HeMy oOpamenue B TeueHue 10 (mecsaTH) pabouux AHEH C JaThl €ro
peructpauuud B <«OKypHame peructpauuu oOpameHuii». B cimyyae ecnu morydarens
(UHAHCOBOH yCIyrd He IMpenocTaBUi HHGOpPMAIUIO U (KUIM) TOKyMEHTHI, HEOOXOAUMBIE U
JIOCTaTOYHBIE ISl PAaCCMOTPEHHS OOpalleHHs IO CYIIECTBY, OTBETCTBEHHBIH CIIEIIHAIHCT
o0s3aH B TeueHue 10 (mecatu) pabouux JHEH 3alIpOCHTH Y MOydyaTess GUHAHCOBOH yCIyTrH
HeJocTaromyo uHpopMalmio U (W) AoKyMeHTHL. [Ipu 3ToM, B ciy4yae IpenoCTaBICHHS
HeJocCTaromel HHpopMauud u (WIH) JOKYMEHTOB IIOydarelieM (HHAHCOBOH YCIyTH,
O6mecTBO 0053aHO pacCMOTPETh €ro odpaleHue B TeUeHue 5 (IATH) pabodux JHEH ¢ OaThl
HOJTy4YeHHs 3alpOIIeHHOH HHPOPMAIUH U (UIH) TOKYMEHTOB.

7. PABOTA C OBPAIIIEHUSIMHU, ®OPMbI B CIIOCOBBI ITPENOCTABJIEHUA
MOJYYATEJIO ®PUHAHCOBOM YCJIYTH OTBETA HA OBPAIIEHUE 1
TPEBOBAHUSI K MOTUBUPOBKE OTBETA U IIPHYNHAM OTKA3A.

7.1.PaccMoTpenue obpalieHuii moryyarenieii GUHaHCOBBIX ycayr ocymecTisiercs ObmecTBoM
OecmiaTHo.

7.2.0TBeT Ha obpalneHu e noaydyaTenro GuHaHcoBoH ycimyryu OO1ecTBO HallpaBIIsIeT:

- 10 ajipecy, MPEJOCTaBICHHOMY IOJy4yaTeneM (MHaHCOBOH yCIyrH (€ro IpeiCTaBHTENIEM) B

COOTBETCTBUH C JaHHBIM [Topsaakom;

- [I0 IOYTE 3aKa3HBIM ITHCBMOM C YBEIOMJICHHEM O BPYYEHHH HJHM IIPOCTHEIM II0YTOBBIM

OTIIPABJICHUEM,



- MHBIM CII0COOOM, YKa3aHHBIM B JOTOBOpe 00 Oka3aHMM ()MHAHCOBOM YCIIYTH IO YCMOTPEHHIO
OO1ecTBa.

7.3. OBImecTBO BIIpaBe OTKa3aTh B PACCMOTPEHHH OOpalleHus Noiydarens GHHAHCOBOH yCIIyrH
TI0 CYIIECTBY B CIEAYIOIIHX CIIydasX:

B o0pameHNy He yKa3aHbI:
- HoMep u aaTa JloroBopa 00 oka3aHHHU yCIyr GUHAHCOBOM YCIyIH, 3aKIIOYEHHOTO MOy YaTeeM
¢duHaHCOBO# ycmyru ¢ OOLIECTBOM;

NpHU3HAKH, HIeHTHQUIUPYIONIHe NoTydaTe/is pHuHAHCOBOM yCayru:

- B 0OpallleH|uH OTCYTCTBYET MOAMUCH NONydaTess GMHAHCOBOR yCIIyTH (€T0 IPEICTaBUTENIA);

- K 00OpallleHHIo OT KMEHH NOTyyaTess GMHAHCOBOM YCIyTH €ro IPEACTaBUTEIEM He IPEACTaBIIEH
JOKyMEHT, TOATBEPKIAOIINMA MOJHOMOYHS IpPEACTaBUTENd Ha OCYLIECTBIECHHE AEHCTBUH OT
HUMEHH TI0JTy4aTelis (GUHAHCOBOH yCIIyTH;

- B oOpallleHHH CoJep)XaTcs HEIEH3YpHble MO0 OCKOPOUTENLHBIE BBIPAKEHHS, YTPO3bI
HMYIIECTBY MUKPO(QHUHAHCOBOM OpraHM3alliH, XU3HY, U (HJIH) 310pOBEIO paboTHHKOB OOIIecTsa,
a TaK)Ke WICHOB UX CeMel;

- TEKCT TUCHbMEHHOTO 00paIlieHHs He OIaeTCs IPOYTEHHIO;

- B 0OpallleHM: COAEPXKUTCS BOIPOC, HAa KOTOPHIH MONMydyaTenro (HMHAHCOBOM yCIyrH paHee
IPEOCTABJIUICS MMHCHMEHHBIH OTBET IO CYINECTBY, M IPH 3TOM BO BHOBb IIOJYYCHHOM
obpallleHuy He TPUBOIITCS HOBBIE JOBOJIBI MM OOCTOATENBCTBA, O YEM YBEAOMIIAETCS JIMIIO,
HalpaBUBIIee OOpaleHue.

7.4.B ciyyae Bo3HUKHOBeHHS y OOIIEeCTBa COMHEHMH OTHOCHTENBHO IOIMHHOCTH MOAIMUCH B
oOpaiieHun moiy4aTens (UHAHCOBOH YCIyTM MM IIOJHOMOYHM €ro IpelcTaBUTeNs,
O6mecTB0  06g3aHO0  IpouH(GOPMHpOBATH  IONydaTens  (UHAHCOBOM  ycCiyru
HEyIOJHOMOYEHHBIM JIMLIOM B YCTHOM WM IHCHMEHHOH (opMe C yYETOM HACTOSILETrO
[Topsinxa.

7.5. B ciayuae mojauu oOpalleHHs B 3JI€KTPOHHOM BHJE, OOpallleHHe ¥ MPHUIOXKCHHBIE K HEMY
JIOKYMEHTEI JIOJDKHBI OBITh NOAIHCAHE] 3JIEKTPOHHOM MOJIUCHIO.

7.6. MuKpodrHAHCOBas OpraHU3alis 06s3aH PaCCMOTPETH OOpallleH e MOy JaTeli GUHAHCOBOM
YCIIYTH [0 CYIIECTBY IOCJIE YCTpaHEHHs NIPHYMH JUIS OTKa3a B paCCMOTPEHMH OOpaIleHH,
yKa3aHHBIX B HacTosmeM [lopsnke.

7.7.06pamenue, B KOTOpOM obOxamyercs CyfeOHOe pelieHue, BO3BpallaeTcs JHLY,
HaNpaBMBLIEMy OOpalleHue, C yKa3aHHeM Ha CyJeOHBIH MOPANOK 00XanoBaHHsA AaHHOIO
CyIeOHOro peleHus.

7.8.06parnenye U JOKYMEHTHI [I0 XX PaCCMOTPEHHIO XpaHaTcs OOmecTBOM B TeueHue 1 (0aHoro)
roga ¢ mgaThl ux peructpamuu B «KypHame permcrpanuu obpamenui». OOpameHus
noyyareiel (UHAHCOBBIX YCIYT, UX KONMH, JOKyMEHTBI IO MX PacCMOTPEHHIO, OTBETHI
ABIIIOTCS KOH(DUAEHIMAIBHEIMY, KPOME CIy4aeB IIOJy4YEHHUs 3alpoCcOB YIOIHOMOYEHHBIX
rOCyapCTBEHHBIX OpPraHOB W OPraHOB MECTHOTO CaMOYIpPAaBJIEHHs, CaMOPEryIHpyeMoH
OpraHM3aIMK, KACAFOIIUXCS 0Ty daTess GMHaHCOBOH yCIyrH U (MiK) ero oOpalleHus.



